
 

 

Marketing Reporting Analyst Intern  

OVERVIEW: 
The Marketing Reporting Analyst is responsible for basic marketing research within our database of 
customers and prospects. You will work closely with our Marketing Team on impactful assignments to 
help BankSouth achieve its strategic goals.  The selected intern will gain hands-on experience in market 
research and customer relationship management.   This opportunity is ideal for individuals seeking 
exposure to a variety of projects while working closely with senior marketing professionals. Flexible 
work hours available from 20-40 hours/week. BankSouth has branches in the markets of Savannah, 
Athens, Atlanta, and Greensboro/Lake Oconee. This position can be primarily remote; however, selected 
candidate would need to occasionally commute to one of BankSouth’s market areas (Savannah, Athens, 
Atlanta, and Greensboro/Lake Oconee). Join our creative, hard-working, and professional team at 
BankSouth! 
  

RESPONSIBILITIES: 

 Identify and correlate applicable behavioral and characteristic traits amongst customers within 
current bank product lists. 

 Initiate comparative analysis of specific buying behavior based on known data points within 
bank and mortgage customer groups. 

 Recognize and drive segmentation-specific gap analysis for opportunities to market additional 
services from within enterprise teams. 

 Day-to-day database analysis to prepare for campaign optimization, audience creation, testing 
ideation and execution of new programs. 

 Build linkages within mortgage company originations for Ideal Customer Profile to bank product 
opportunities; suggest and defend appropriate program offerings and contact execution. 

 Conduct comparative and competitive market research as needed to support program 
proposals, as well as research required by management. 

 Build and design customer and audience survey sampling model(s), including questionnaire and 
sample design, data collection, statistical analysis, reporting and present research findings to 
management. 

 Review opportunity assessment data from third party comparing company and normative 
databases in order to support additional marketing product and program concepting; prepare 
proposal for Product Committee review. 

 Assist with multidisciplinary (marketing, finance, retail sales and operations) approach to review 
value and appeal of product packages (e.g., Complete Checking, incentive-based debit card 
purchase programs, etc.) 

 
 
 
 
 
 
 
 



 
 

DESIRED EXPERIENCE: 

 Related experience with data analysis and data management  
 Highly developed understanding of Excel 
 Market research experience desired 

 Experience with A/B testing 

 Working knowledge of survey creation, execution, and analysis 

 Presentation skills - delivery and development 
 Ability to work cross-functionally in a matrix environment 

  

DESIRED EDUCATION: 

 Must be pursuing degree (4 year or graduate degree) in: statistics, data analytics, data science, 
business analytics, marketing, or other relevant degree with acceptable combination of 
experience and related certifications. Will consider applicants who have graduated. 

  

COMPETENCIES: 

 Analytical Thinking – ability to identify and define problems, extract key information from data, 
and develop working solutions. 

 Researcher - ability to gather information about a specific topic/problem, review said 
information, then analyze/interpret the information in a manner that brings a defensible and 
clear solution. 

 Thoroughness – ability to ensure that one’s work and information are complete and accurate; 
carefully preparing for delivery of information, following up with others to ensure that 
agreements and commitments have been fulfilled. 

  

REQUIRED ABILITIES: 

 Strong organizational skills 

 Attention to detail 
 Strong analytical and quantitative skills 

 Strong written and verbal communication skills 

 Advanced knowledge of Excel, including lookups and pivot tables 

 Integrity, discretion, and ability to maintain confidential information 

 Interpersonal skills that invoke a team approach and cooperative attitude 

BankSouth is an equal opportunity employer and all qualified applicants will receive consideration for 
employment without regard to race, color, religion, gender, national origin, age, sexual orientation, 
gender identity, disability, pregnancy, or veteran status. 

 

Please click here to apply!  

https://www.paycomonline.net/v4/ats/web.php/jobs/ViewJobDetails?job=80311&clientkey=77C79E49D87E49824BEFA26D7AB973B1

